
 

 
 
 
 

 
 This book is considered a “must read” for entire school divisions, counsellors, and youth  
workers. Useful for all professionals, in any organization, who want to learn how to build 
solutions, rapidly and effectively.   Learn how to:  

 work with aggressive or high-risk youth 
 transform your classroom, teams and organization       
 do  SF conflict resolution with groups, families, peers  
 deal with anger management, behavioural, and bullying problems 

"'Solving School Problems' is wonderful - the format is so useable and reader friendly.  Best, it offers 
very concrete ideas for solving the kind of issues educators face these days." 

Dr. Michele Borba, Educational Consultant, Author,  "Building Moral Intelligence” 

 
 
 

The Solution-Focused Parent-Teacher Meeting  
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Solution-Focused Conflict Resolution: School and Family Issues 
 
 
 
 

 
 

 

 

 ORDER BOOK AND DVDS  FOR YOUR ORGANIZATION   SEE NEXT PAGE 

DISCOUNTS when you purchase 2 or more items. Large order discounts available. 

Learn how to shift any difficult meeting from “problem talk to solution talk,” and how to 
rapidly build solutions.   In this parent-teacher meeting, the father angrily blames the 
teacher and school for his adolescent son’s school problems. Watch how the interviewer 
masterfully creates rapport with the parent; defuses the parent’s anger and 
defensiveness; and involves the parent in solution-building.  
 An excellent resource for educators, school programs, administrators, and other 
helping professionals. Includes: overview of the SF model, 30-minute demonstration, 
discussion, learning guide and extensive DVD menu for viewing specific skills.   

A father and his teen-age son struggle with step-family and school issues. The problems 
escalate into a crisis when the son, while intoxicated, physically threatens his father. In 
this DVD you learn: seven key skills in the solution-focused model; how to create change 
quickly; how to do SF conflict resolution; and how to use SF homework tasks at the end of a 
meeting.  Includes two interviews, 40 minutes each, overview of the SF model, learning 
guide and extensive DVD menu for viewing specific skills.  
 

Solving School Problems: Solution-
Focused Strategies for Principals, Teachers 

and Counsellors 

  DVDs: Demonstrations of SF Meetings 



 
 

 About the Author: “Canada’s Leading Authority in Solution-Focused         
Strategies for Education, Health Care and Helping Professionals” 
Nancy McConkey, M.S.W., is a professional speaker and leading trainer in the solution-focused 
approach. Informative and dynamic, she has presented hundreds of workshops to professionals 
from education, nursing, dieititians, medicine, psychiatry, community health, child welfare, 
addictions centres, youth workers, and mental health. A dynamic and inspiring speaker, she is a 
featured speaker at national and international counselling, health care and education 
conferences. Nancy is known for her engaging style, connection with the audience, and 
impactful demonstrations.  
Book the author for customized onsite training. 
Toll-Free 1-866-304-8255 Email: soltalk@telusplanet.net            
www.solutiontalk.ab.ca Workshop schedule, onsite training, coaching services, keynotes. 

 

 

BOOK: Solving School Problems   ISBN 978-0-9689472-0-3     Cdn. $40.00  

DVD: The Solution-Focused Parent-Teacher Meeting    ISBN 978-0-9689472-1-0   Cdn. $40.00 

DVD:  Solution-Focused  Conflict Resolution: School and Family Issues   ISBN 978-0-9689472-2-7  Cdn. $40.00  

Discounts:   2 items: $70.00     3 items: $100.00   Contact us for discounts on quantity orders for your organization 

 --------------------------------------------------------------------------------------------------------------------------------------- 
 

Complete this form to order items or to be put on our mailing list. 
    Name:  Title:  

    Agency/School:  

    Address:  City:  Prov:  Postal Code:  

    Phone: (            )  Fax: (            )  

    Email:  How did you hear about us?      

   
    BOOK: Solving School Problems   $40                                                        Quantity          ___________ 
    DVD: The Solution-Focused Parent Teacher   $40                                       Quantity         ___________ 
    DVD: Solution-Focused Conflict Resolution   $40                                       Quantity         ___________  
   
    Discounts:   2 items: $70.00     3 items: $100.00                           Subtotal             $ __________                        
 
    Add Shipping: $12 (for package up to 6 items)                                        Add Shipping: $  ___________ 
     (contact us for International and U.S. shipping rates)                              
    Payments by Cheque, Money Order, or Purchase Order                              Total:               $   _______________ 
    Payable to: Solution Talk Press                                                                                              
     (5% GST included in all prices)    GST# 13973156      
 

  Credit Card:  VISA:  Master Card:  

  Name on Card:  Expiry Date:  

  Authorized Signature:  
 
 
 

 

Mail Orders 
Mail form with payment to:  
Solution Talk Inc.,  
P.O. Box 247 
Bragg Creek, AB  T0L  0K0  

TELEPHONE ORDERS 
 

Toll Free: 1-866-304 -8255 
 Alberta 1-403-216-8255 

ONLINE ORDERS 
PayPal on  website 
www.solutiontalk.ab.ca 
Email: 
soltalk@telusplanet.net 

WORKSHOPS 
Register online. 
www.solutiontalk.ab.ca 
 

 


